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Kenneth Lin 
Chair

What comes to mind when you think about Unison?

It's a question we return to often at our Board of Directors meetings,  
and the answer, we believe, is this: a welcoming community that
goes far beyond the services we provide.

Beyond our annual tax clinic, which last year returned close to $4
million to seniors through unclaimed refunds, pensions, and
benefits. Beyond the 331 clients who used the Unison Market —
Calgary's only food bank specifically for seniors. And beyond an
exciting first: a sold-out, all-inclusive cruise to the Mediterranean
and Adriatic in May 2026, made possible by the dedication of our
Unison Travel volunteers. 

What ties all of this together is a clear commitment to helping seniors live their best lives. That
benchmark can be hard to measure, but easy to feel in growing membership numbers, increased
visits to our social media and YouTube pages, and in how full the Kerby Café is on any given day.
Especially Wednesdays, when our very own house band, the Kerby Sensations, plays to a room full
of happy dancers.

That same energy fills the Unison Veiner Centre in Medicine Hat, where the rooms and Veiner
Bistro are consistently packed. It’s a testament to the remarkable volunteers who bring Unison's
mission to life every day. In 2025, 280 volunteers provided food, social, and community support to
seniors across our organization. 

Among those dedicated volunteers is our Board of Directors. I'm deeply grateful to our entire team,
and especially to Richard, Marianne, and Peter, who will be stepping down from their governance
roles this year. Their years of service have shaped this organization in ways that will be felt long
after their tenure. The fact that they aren't leaving Unison,  only their board seats,  tells you
everything about the kind of community we've built together: friendly, welcoming, and genuinely
grateful for every person who gives their time and energy to this place.

MESSAGE FROM THE CHAIR 
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MESSAGE FROM THE PRESIDENT & CEO 

Larry Mathieson
CEO & President

Unison is accountable to you. As a non-profit, we take transparency very seriously, and everything
in this report is an honest picture of where we've been and where we're going. Behind every figure,
graph and story are real people who give their time and energy to help seniors live their best lives.
We genuinely wouldn't be who we are without them.

The ripple effects of the pandemic are still being felt across the non-profit sector in Canada, and
2024-2025 was a tough year. I won't sugarcoat it. Donations came in lower than we had hoped,
and that asked real sacrifices from our staff, including some temporary policy adjustments I'm
very glad we've been able to reverse. We came through it together, and that says everything
about the people who make Unison what it is.

So, what does 2026 look like? Pretty good, actually. Donations are trending upward, our programs
are stronger, and newer initiatives like the Garden Studio and Unison TV have been wonderful
additions that have me genuinely excited about what's ahead. We're not just growing — we're
thriving. Thank you for being part of the journey!

Every year in April, Unison gets to have its own New Year, and
honestly, it's one of my favourite times of the year. We host two of
our biggest events, the Annual General Meeting and the annual
Seniors' Expo, and it's a fantastic coincidence that both fall during
National Volunteer Appreciation Month. It almost feels intentional.
The staff and volunteers who make both events happen deserve
more credit than we could ever fit on a page.

Prepping for the AGM is a bit like a refresh button for the whole
organization. Each department, from Calgary to Medicine Hat, takes
stock of our clients, members and volunteers. We look at the funds
that have flowed through Unison, and the Board of Directors gets to
work charting the course for the year ahead — this past year with a
particular focus on steadying the ship through some choppy
financial waters.
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In 2025, Unison received significant community support that made a difference in the lives of our
members, participants, volunteers and community. One marker of success is the quantity of
individuals who step into volunteer roles in both Calgary and Medicine Hat. The more these
programs expand, the more we need volunteer support, and Unison has been very lucky because
we never seem to fall short of people who want to give back. 

At the Unison Veiner Centre, our Meals on Wheels program received funding from Ham Radio
Operator Club, United Way of Medicine Hat, and The Community Foundation of Southeast Alberta.
Additionally, the Community Foundation of Southern Alberta also supported the operation of the
Community Kitchen for our Senior Support program.

In Calgary, Unison was a recipient of proceeds from the Calgary Co-op Golf Tournament of June
12, 2025. This generous gift supported our Thrive Food Security program. Thanks to a grant from
The Community Facilities Enhancement Program (CFEP) and the Kinsmen Club of Calgary, we
replaced the floor of the Kerby Café, creating a fresh, bright, new environment.

With support from our community, Unison launched two exciting initiatives in 2025. In Medicine
Hat, we introduced Unison Connect, a social prescribing program that offers a holistic approach
to healthcare that bridges the gap between medical and social care services. This program
promotes health equity for older adults by addressing social needs that affect health and well-
being, including access to adequate housing, food, transportation, income and social support. The
program helps older adults with limited natural support to thrive. In the first year of operations, we
received 184 referrals from healthcare providers and supported 56 with client directed care plans.

In Calgary, we introduced Unison Gardens and the Garden Studio. These enterprises have
expanded the capacity of the Kerby Centre’s Thrive Food Security programs. We have increased
our capacity of supporting seniors who live with food insecurity by giving them access to fresh
produce, and the process of growing food. In 2025, 603 individuals were supported by Thrive.

We are excited to see how our new initiatives in Calgary and Medicine Hat will grow to enhance
community connection and ease some of the cost-of-living concerns that have become a reality
for so many seniors. It’s thanks to our community that we’re able to design new programs to meet
the evolving needs of seniors in Southern Alberta.

OUR 2025 JOURNEY

By Jose Guillen, Director of Development & Cori Fischer, Director of Veiner Centre
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OF EMPLOYEES
ACROSS
LOCATIONS AND
GENERATIONS

64 employees in
Calgary, AB

25 employees in
Medicine Hat, AB

THE UNISON TEAM 

Our team is the backbone of Unison. Every day, our staff works with care and commitment to
ensure seniors across Southern Alberta can access the programs, services, and supports that
strengthen health, wellbeing, and independence. We’re grateful for their dedication and the
impact they make in our communities.

Our workforce continues to reflect a strong mix of experience and emerging talent. By generation,
employees are distributed across Generation X (31%), Generation Y (30%), Generation Z (22%), and
Baby Boomers (18%). Educational backgrounds are similarly diverse, with 41% holding an
undergraduate degree, 30% a diploma, 11% post-graduate education, 3% college, and 15% high
school.

Over time, staffing levels have remained relatively steady from 2022 to 2025, with Calgary
representing the larger share of employees and Medicine Hat showing gradual growth.

In 2025, Unison employed a total of 89 staff, with 64 based in Calgary and 25 in Medicine Hat.
Hiring remained active throughout the year, with 39 new hires,  including Regular (12), Casual (20),
Temporary (4), and Seasonal (3) positions across both locations.
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SUPPORTING SENIORS: YOUR IMPACT 

FUNDRAISING 2025

Individuals

Estates
Non-profits

Foundations
Government
Corporations
Group or Service Club

26%

2%
7%

19%

17%

16%

13%

In 2025, our signature fundraising events and sponsorship
partnerships generated strong support for our work. 

Our Charity Classic Golf Tournament in September 2025 raised
$84,045, bringing together 103 golfers along with 41 guests and
volunteers. 

The Calgary Seniors’ Expo raised over $77,000 and welcomed more
than 1,300 participants, while the inaugural Medicine Hat Seniors’
Expo raised $10,776 with over 250 participants. 

We also received $25,000 through our 2025 Room Sponsors
program, with three sponsored rooms thanks to Baytex Energy,
Precision Drilling, and United Active Living.
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— F.L., Seniors Supports client

SENIORS SUPPORTS | UNISON AT KERBY CENTRE

Unison’s Seniors Supports department responds to
community  challenges with practical, person-centred
programs that reflect the diverse and evolving needs of
Alberta’s seniors. Through tailored, high-impact initiatives, we
help seniors access the right supports at the right time so
they can live with dignity, connection, and independence.

2025 was a very busy year for Seniors Supports:

967 clients 955 clients

1062 clients 1059 clients

5102 tax returns 4767 tax returns

HOUSING

BENEFITS / PENSIONS

TAXES FILED

2025 2024YEAR

TOTAL TAX REFUND $3,920,345.63 $ 1,147,130.86

In the Seniors Services department, 2026 looks to be
promising. The free annual tax clinic is offered from Feb 25 -
May 1, 2026,  with six active stations, accepting in person
appointments and drop offs. We also provide tax service at
the Dalhousie Community Centre during the tax season to
serve clients who live in the NW area along with five Silvera
locations under the Home Program Grant. 

Seniors Supports also offers a free will clinic, made possible
through a partnership with Probono Canada. This program
offers support to clients who would like to create their will,
personal directive, and power of attorney. A key marker of
success for this effort is that we’re fully booked until fall 2026! 

“Unison not only offered me a safe,
healthy space but made sure I
attained financial security, food
security and overall wellbeing.”

The 2026 Services and Housing Directory connects older
adults and those who support them with essential housing
options and community services across Southern Alberta. 

As a trusted and easy-to-use resource, it helps individuals
navigate complex systems, access support, and make
informed decisions. Available in print at Unison at Kerby
Centre and online via QR code, the Directory ensures critical
information is accessible to those who need it most.
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169 General
Requests

SENIORS SUPPORTS | UNISON AT VEINER CENTRE

Unison’s Senior Supports services provide critical guidance,
advocacy, and system navigation for older adults facing
complex life challenges, helping them access essential
resources and maintain stability. The chart below highlights
the types of support provided, along with additional help in
advocacy, housing, and basic needs.

100% of participants reported increased awareness of
available resources for themselves and their families. 

127 Assistance 
Requests 254 Crisis Contacts

Crisis support interactions

General information, system
navigation, and referrals
Financial assistance, benefits,
and document support

SUPPORT PROVIDED

KEY IMPACT

supported through
information and referral
services 

393 Individuals

filed for low-income older
adults and individuals
with disabilities

1,380 Tax Returns

CLIENT OUTCOMES

Access income supports and benefits
Maintain housing and financial stability
Navigate complex systems with confidence
Receive timely support during crisis situations

SENIORS WERE ABLE TO:
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ACTIVE AGING CALGARY  
UNISON AT KERBY CENTRE

Unison’s Active Aging Program supports older adults in
maintaining health, independence, and quality of life by
encouraging physical, social, emotional, and cognitive
engagement. 

In 2025, we introduced new programs, including flamenco
dance, jewelry making, digital skills training, smartphone
photography, cricket for seniors, and online memory writing. It’s
a combination of fun plus skill development that supports
community building. We organized larger engagement events
in 2025 such as Seniors’ Week and Active Aging Week, which
included accessible group activities like aqua fit, an escape
room challenge, and a flash mob performance, all designed to
build confidence, teamwork, and connection.

Our collaboration with the Nadia’s Hope Foundation allowed us
to offer several free programs including the Elliston Park and
buffet lunch trip, escape room adventures, aqua fit sessions,
and an online sketching workshop. Seniors deeply appreciated
these free opportunities, which made participation more
accessible and encouraged greater community involvement. 

We also offered 23 Unison Travel trips in 2025, including:
William Watson Lodge, Bar U Ranch and Nanton, Banff gondola
rides and dip in the hot spring, a Medicine Hat overnight trip,
and more. In May 2026, we’re thrilled for a first of its kinds trip -
a cruise to the Mediterranean/Adriatic.

— Active Aging client

“As a senior, it can be hard to stay
active and connected, but the
Kerby Centre has given me a
place where I feel alive, creative,
and supported. I’ve made many
new friends, and we enjoy
learning together, sharing stories,
and encouraging each other.
These friendships mean a lot to
me.”

offered at Kerby Centre, plus 19 at satellite locations and
63 online classes via Zoom.

190 In-Person Courses

attended registered programs, while 867 unique participants
joined our 12 drop-in programs.

820 Unique Participants

offered in 2025, with 647 participants registered—helping
members explore new places and enjoy shared experiences.

23 Unison Travel Trips

a growing community of older adults staying active,
connected, and engaged through Unison.

4,208 Members
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ACTIVE AGING & WELLNESS  
UNISON AT VEINER CENTRE

Unison at Veiner Centre’s Active Aging and Wellness programs
empower older adults to stay active, connected, and engaged in
their community through education, recreation, and social
opportunities.

100%  gained new knowledge through education sessions

96%  feel more prepared for the future

94%  improved awareness of available supports and services

96%  are able to engage in activities that interest them

93%  feel more connected to their community

90%  feel less lonely

RESULTS THAT MATTER
These outcomes highlight the impact of Active Aging & Wellness
programming at Unison at Veiner Centre:

74,021 total participant
visits across programs 

163 unique activities
delivered

4,300 total sessions &
classes

45 community
partnerships
supporting program
delivery

48 programs

47 programs

68 programs

Included with membership

KEY IMPACT

Free programs

Paid programs with
reduced cost for members

24 NEW PROGRAMS WERE
INTRODUCED IN 2025 TO MEET
EVOLVING COMMUNITY NEEDS

ACCESSIBLE PROGRAMS
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WELLNESS CONNECTION CENTRE 
UNISON AT KERBY CENTRE

Unison’s Wellness Connection Centre supports the mental, emotional, social, and spiritual
wellbeing of older adults through group programs, peer support, and wellness activities. In 2025,
we expanded our programming through stronger collaboration with partners aligned with
Unison’s mission, including Caregivers Alberta, City University, and Mount Royal University.

In 2025, the Wellness Connection Centre strengthened community-based programming through
four core initiatives: Coffee and Conversation, Friends Friday, Musical Drum Jam, and Compass for
Caregivers. These programs support connection, wellbeing, and healing for seniors and caregivers
through evidence-based, community-focused approaches. In 2026, we will continue to grow and
adapt these programs to meet the evolving needs of the community.

KEY HIGHLIGHTS

15 registered and 6 drop-in programs 
4 new programs  - Friends Friday,  Men’s Coffee and Conversations, Musical Drum Jam,
and Compass for Caregivers
321 unique users at the Wellness Connection Centre

ADULT DAY PROGRAM 
UNISON AT KERBY CENTRE

The Unison Adult Day Program (ADP) is tailored to adults 65+ living with health challenges and
who require supervision and structured daytime support to remain safe and well at home. The
program also provides meaningful respite for caregivers through engaging, therapeutic
programming offered Monday to Friday, 9:30 AM to 3:00 PM.

Funded through Assisted Living Alberta (ALA), the ADP is available to eligible participants referred
through Home Care Case Managers. Individuals must be active Home Care clients, medically
stable, and living with physical health challenges, cognitive changes, or chronic illness.

The program focuses on promoting overall wellness in a safe and supportive environment by
offering structured activities that support cognitive and physical health, encourage social
connection, and strengthen independence and self-esteem. The ADP also provides health
monitoring and daily support, including medication management, toileting, and nutrition, while
helping older adults remain in the community with a high quality of life.
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5,714 safe nights 
provided at Unison’s Elder
Abuse Shelter in 2025

55-59 
primary age range served in
2025

1,010 calls  
received to the Elder Abuse
Resource Line

ELDER ABUSE OUTREACH 
UNISON AT VEINER CENTRE

The Unison Elder Abuse Shelter serves seniors through safe accommodation, elder abuse
intervention and prevention, community education and case management supports. In 2025, the
Shelter focused on stabilizing programming and building community connections through
presentations, housing partnerships and student facilitation. 

ELDER ABUSE SHELTER & OUTREACH 
UNISON AT KERBY CENTRE

The Shelter achieved two milestones in 2025: The completion of the Unison-BTO Black and
Racialized Elder Abuse Awareness Project, and hosting the annual World Elder Abuse Awareness
Day event at the Kerby Centre. The Shelter plans on increasing programming in, and outside, of the
shelter to address and prevent elder abuse in Southern Alberta. 

The Shelter delivered 20 client-centered programs focused
on safety, life skills development, recreation, and expanding
its Outreach program to create a wider support network for
those experiencing elder abuse.

The Shelter Outreach team attended more than 20 events
and delivered over 30 presentations with community
partners, including Calgary Heritage Housing, Onward
Homes, Auburn Heights Retirement Home, Circle of Caring,
Calgary Elder Abuse Awareness Collective, Albert Elder
Abuse Awareness Council , Goodlinks, Canadian Network for
the Prevention of Elder Abuse , Healthy Aging Alberta, Alberta
Central Credit Unions, Primary Care Networks- Calgary West
Central.

The Elder Abuse Outreach Program at Unison at Veiner
Centre provides free, confidential support to individuals
aged 50+ experiencing abuse, neglect, or exploitation in
Medicine Hat and surrounding areas. In 2025, the program
focused on direct client support, safety planning, and
community education, including the Senior Safety Series
and local presentations. Through advocacy, referrals, and
access to safe spaces, the program supported older adults
in regaining independence, improving well-being, and
connecting with essential community resources. 

40 clients supported

5 community sessions

60 total contact

with direct support and
safety planning

Outreach and follow-ups

delivered for prevention and
awareness
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1,200 trips and over 24,920
km driven by volunteers

VEINER VINTAGE TRANSPORT  
MEDICINE HAT & REDCLIFF

Veiner Vintage Transport removes critical transportation barriers
for older adults, ensuring access to medical care, essential
services, and community programs. In 2025, we served 196 clients
— a massive 366.7% increase from 42 clients in 2023, and the chart
below shows the essential needs covered with transportation
support.

371

Doctor visits

Trips to Veiner Centre

Hospital appointments

TRANSPORTATION SUPPORT

Eye care visits

Other essential needs like dental care,
banking, etc

220

352

122

135

Helped seniors get to
appointments and essential
services safely

donated by our
volunteers 

34 Volunteers

2,356 Hours

VOLUNTEER CONTRIBUTION
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“Through a subsidized membership, an individual who had been
socially isolated for over a year due to severe anxiety was able to
reconnect with community, improving his overall well-being. Previously
very social, his anxiety made it difficult to leave his home which
negatively affected both his mental and physical health.

 Access to the Veiner Centre, particularly the quiet, less crowded fitness
centre, provided a comfortable and low-barrier environment where he
could increase physical activity at his own pace. This gradual re-
engagement supported his mental health, helped rebuild confidence,
and contributed to positive steps forward, including returning to
school.”

— Unison at Veiner Centre Client

THE DIFFERENCE UNISON MAKES FOR OLDER
ADULTS

Please note: In order to protect privacy, images do not correspond to the stories.

“Seeing these photos from the professional photography fundraiser and
knowing that my dad could be part of this year’s Calgary Stampede
calendar meant so much to our family. It’s a moment we truly cherish.
I also want to express my sincere gratitude for the care and compassion
shown to my dad and others living with dementia. The patience,
kindness, and dedication of the team make such a difference — helping
them feel seen, valued, and included in the community.
It takes a special kind of empathy to do this work, and it has not gone
unnoticed. We are incredibly thankful.”

— Adult Day Program Client

“When I came to Seniors Supports, I was homeless and in urgent need of
stable housing. I felt overwhelmed and desperate — my health was
starting to suffer, and I knew I couldn’t continue living like that,
especially at my age.
The team took the time to listen and understand my situation without
judgment. They helped me focus on my immediate needs, like shelter,
food, and health care, and then guided me through the next steps
toward finding stable housing.
With their support, we completed my application for subsidized seniors
housing together. They helped gather all the necessary documents and
even wrote a statement to explain my situation and advocate for an
expedited review.
For the first time in a while, I felt supported and hopeful that things
could improve.”

— Seniors Supports Client
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THRIVE FOOD SECURITY 
UNISON AT KERBY CENTRE

Unison’s Thrive Food Security programs offer a holistic approach to
providing food, connection, and resources for older adults in the
community. 

In December 2025, we became a Good Food Organization through

Right to Food. We anticipate that 2026 will be a time to build on our

food security efforts in the community and further integrate the

principles of Right to Food in the ways that we support older adults

in the community.  

In early 2026, we launched the Garden Studio - a plant store with

purpose. The Garden Studio generates revenue and community

awareness that supports Unison’s food security programs. 

In March 2026, we are applying for accreditation with Food Banks

Canada, which will allow us to be recognized as providing the

highest standards for safety and client care.

41, 349 kg of food was
distributed through the Unison
Market

4,804 visits to the Unison
Market, our senior’s food bank 

603 clients were supported
with access to food,
connection and community

331 older adults accessed
the Unison Market

185 seniors in the community
accessed emergency food
hampers and crisis support 

87 seniors in our grocery
delivery program with an
average age of 73 years old

Supported through FCSS, our Grocery Delivery & Friendly Visits
program continued to support homebound seniors in the
community with access to groceries, friendly visits with volunteers
and referrals to community resources. This initiative aims to
reduce social isolation and increase access to food.

In October 2025, we introduced the Unison Gardens, expanding our
capacity to support seniors with access to fresh produce. Our
hydroponic gardens now provide seniors coming to the Unison
Market, our senior’s food bank, with fresh vegetables and herbs.
The Unison Gardens also brought together seniors to help plant,
grow, and take care of the gardens, while building community
around food. We’re grateful to Food Banks Canada and
Communities Choosewell for supporting this project.
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39,678 meals delivered

390 total clients

73 volunteers

MEALS ON WHEELS | UNISON AT VEINER CENTRE

11,359 subsidized meals served
up 23.4% from 2024 up 53.8% from 2024

up 28.1% from 2024
6,838 volunteers hours 
up 12.8% from 2024

up 14% from 2024

— Meals On Wheels driver

224 new clients
up 14.3% from 2024

“Following the illness and death of my wife, I felt the need to pay
back for all the help I received from so many people. I decided to
volunteer for Meals on Wheels as a delivery driver. I discovered
that in the process of helping others, I was gaining much more
than I was giving. I now look at these people as my personal
friends. I have gained so much from my contact with them as well
as the other drivers. A whole new world has opened up for me
and has given me a new sense of purpose. I miss these special
people when I am unable to deliver, and I would encourage
anyone with a bit of spare time to join in this program.”

UNISON CONNECT | UNISON AT VEINER CENTRE

In 2025, Unison launched a Social Prescribing initiative, and one year later, we’re continuing to
strengthen this program thanks to our partnership with Healthy Aging Alberta, and support from
the Government of Alberta. Unison Link workers support older adults by connecting them to health
services, social programs, and essential resources. This helps reduce isolation, improve overall
wellbeing, and enable individuals to remain active, supported, and connected in their community.

Meals on Wheels provides a reliable, nutritious meal
delivery service for individuals who are unable to prepare
meals on their own. It also offers relief for caregivers by
ensuring proper nutrition and ongoing support.
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240 Volunteers 44,073 Hours

6,853 Corporate
Volunteer Hours

85 Corporate
Volunteers

VOLUNTEERS | UNISON AT KERBY CENTRE

Volunteers are the heart of Unison. Our programs simply wouldn’t
be possible without their dedication and generosity.
A 2025 volunteer survey received 92 responses, with 94% of
participants indicating satisfaction with their volunteer role at
Unison.

VOLUNTEER RECOGNITION & ENGAGEMENT

Every April, we celebrate our volunteers. As a thank you to their continued contributions, Unison
hosted a National Volunteer Week event at Bowness Park. Transportation was provided, along
with a barbecue lunch and group activities. During the Stampede week, we organized Stampede
breakfast and line dancing for volunteers. In December our volunteers participated in the Mix &
Mingle Event.
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VOLUNTEERS | UNISON AT VEINER CENTRE

In 2025, 280 volunteers contributed 27,253 hours to Unison,
equivalent to 15 full-time staff, playing a critical role in supporting
programs and services at the Veiner Centre.

Through their work across Meals on Wheels, transportation,
reception, and programs, volunteers help reduce isolation and
strengthen community connections for seniors. At the same time,
99% of volunteers reported increased well-being, purpose, and a
sense of accomplishment through their involvement.

VOLUNTEER DEPARTMENT

2023 2024 2025
0

50

100

150

200

250

300 280

170

205

Number of Volunteers
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Capital assets

Accounts payable and 
accrued liabilities
Deferred revenue

Current 

Cash 

Short-term investments

Accounts receivable 

Prepaid expenses

Restricted fund
Unrestricted fund 
Invested in capital assets

2025

$527,325

$1,654,255
$2,181,580

$1,158,295

$8,110,550

$323,000

$46,224

$9,638,069 

$1,435,359

$11,073,428

$6,248,015

$1,398,381

$1,245,452

$8,891,848

$11,073,428

2024

$420,678

$1,353,567
$1,774,245

$867,395

$7,229,768

$349,790  

$72,212 

$8,524,165 

$1,389,248 

$9,913,413

$6,304,172

$520,492

$1,314,504

$8,139,168

$9,913,413

Assets

Liabilities

Net Assets

STATEMENT OF FINANCIAL POSITION

FINANCIAL HIGHLIGHTS

Current
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FINANCIAL HIGHLIGHTS
STATEMENT OF REVENUES AND EXPENDITURES

Grants

Donations

Services

Investment Revenue

$119,034

Total Revenue
$8.2M

$3,374,434

$918,241

$2,412,089

$1,517,342

Total Expenses
$7.47M

$1,703,734

$679,439

$161,111

$4,339,850

ACCESS UNISON’S 2025 AUDITED
FINANCIAL STATEMENTS BY SCANNING
THIS QR CODE

$466,256

Salaries & Wages

Facilities

Programs & Services

Administration

Fund Development

Amortization
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VISIBILITY STATISTICS

The seniors who use Unison’s services are located in:
Calgary, Medicine Hat, Airdrie, Edmonton, Montreal,
Toronto, Cochrane, Chestermere, High River, Lethbridge,
and Red Deer. 

In 2025, Unison transformed its
Services and Housing Directory into an
online, searchable tool, making vital
information faster and easier to
access. This shift significantly
improved accessibility and ensured
older adults, families, and service
providers can quickly find up-to-date
housing and community services
when they need them most.

897 Subscribers
143K Total Views
331 Total Videos

UNISON ON YOUTUBE

3,582 Followers 
16,581 Engagement
473,667 Views

UNISON AT KERBY CENTRE

1,556 Followers  
21,521  Engagement
509,2757 Views

UNISON AT VEINER CENTRE

1,322 Followers
55,302 Impressions 
1,947 Reactions

UNISON ON LINKEDIN

UNISON ON INSTAGRAM
1,188 Followers
70, 184 Views
10,996 Accounts Reached

SOCIAL MEDIA STATISTICS

EMAIL MARKETING

55,991 
total emails were 
sent to our audience

subscribers to
Unison e-newsletter

17,403

UNISON ALBERTA WEBSITE

91,201
total visitors 
in 2025

UNISON NEWS NEWSPAPER

402,000 Copies
printed and
distributed annually

1,500+ Members
receive monthly mailed
copies of the printed
Unison News

HOUSING & SERVICES DIRECTORY
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THANKS TO OUR GENEROUS SUPPORTERS

Our work this past year was made possible thanks to the generosity and commitment of our community
donors. On behalf of the Kerby Centre and Veiner Centre, we are pleased to recognize and thank our 2025
supporters. 

Each gift, no matter the size, represents a belief in our mission. Because of your support, participants at the
Kerby Centre and Veiner Centre were able to access the programs, services, and opportunities that help
strengthen their well-being, dignity, and sense of belonging. Your generosity has had a direct and
meaningful impact on the lives of those who rely on our organization. 

We are deeply grateful for the trust you place in our work. Your support not only sustains our programs
today but also helps us build a stronger, more compassionate 50+ community for the future. 

Thank you for your support and for standing with us, we are all making a difference. 

Sincerely, 

Jose Guillen 
Director of Development 

OUR SPONSORS

Acera Rogers Insurance
Age Care Corp Office
Alberta Blue Cross
All Seniors Care
All Systems Contracting Calgary Inc
Aruga Home Care
Bayshore Home Health
Baytex Energy Corp
Calgary Emergency Management Agency
Calgary Heritage Housing
Captive Benefits
Caring Hearts of Medicine Hat & Alberta
Caregivers Alberta
Chartwell REIT
CIBC Wood Gundy: Popowich Karmali
Advisory Group
DD West LLP
Destinations Seniors Downsizing
Ears To You
Executive Mat Service
Heart to Home Meals

 Inspirational Denture & Implant Solutions
 Kinsmen Club of the Stampede City
 Longevity Care
 Mary & J Love and Care Ltd
 Mawer Investment Management Ltd.
 Medicine Hat Hearing Centre
 National Seating & Mobility
 Next Stage Services
 Next Steps Health Consulting
 People Hearing Corporation
 Precision Drilling Corp
 ProstAID Calgary
 Quadrant CPAs
 Rabboni Support Services
 RBC Foundation
 Reyes Group
 Rocky Ridge Retirement
 Silvera for Seniors
 YYC HomeCare Services
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THANKS TO OUR GENEROUS SUPPORTERS

OUR DONORS

AB Assoc of Seniors Centres
Alberta Council of Women's Shelters
Alberta Elder Abuse Awareness Council
Benefaction Foundation
Calgary Foundation
CAS Corporate Governance Services Inc.
City of Calgary
Colonel James Macleod IODE
Communities ChooseWell
Community Foundation of Southeastern
Alberta
Co-Op Community Foundation
Costco Wholesale: #543
CREB Realtor Community Foundation
CVITP Grant Team, Canada Revenue Agency
(CRA)
Ecclesiastical Insurance: Western Region
Ember Resources Inc.
Federated Co-Operatives Ltd
Food Banks Canada
Gatzsch Family Foundation
Glen & Nancy Gift Fund
Government of Alberta
Government of Alberta - Canada-Alberta
Job Grant

 Hunter Family Foundation
 IA Financial Group
 Let's Roll Consulting
 Manitoulin Transport
 Maunders McNeil Foundation Inc.
 Medicine Hat Firefighters Charity Foundation
 Medicine Hat REALTORS Charitable Foundation
 Momentum Community
 Petro-Canada CareMakers Foundation
 PrairieAction Foundation
 Royal Canadian Legion Ladies Aux 284
 Rotary Club of Calgary Chinook
 Strategic Charitable Giving Foundation
 Sysco Canada: Alberta Region
 United Active Living
 United Way of Calgary and Area
 United Way of Southeastern Alberta
 Wayne Foo Foundation

OUR SUPPORTERS
 Alberta Lymphedema Association
 Alberta Securities Commission
 Always Best Care Senior Services
 Audiology Innovations
 Better Business Bureau - Southern AB
 BioStrong
 Bowbridge Manor
 Brenda Strafford Foundation
 Classic LifeCare
 Cogir Living

 Distress Centre Calgary
 Lions Park Denture Clinic
 Millrise Seniors Village
 Miracle Home Care
 Nadia's Hope Foundation
 Revera Living
 WestJet
 Aspire Calgary
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	MESSAGE FROM THE CHAIR
	Kenneth Lin  Chair
	What comes to mind when you think about Unison?
	It's a question we return to often at our Board of Directors meetings,  and the answer, we believe, is this: a welcoming community that goes far beyond the services we provide.
	Beyond our annual tax clinic, which last year returned close to $4 million to seniors through unclaimed refunds, pensions, and benefits. Beyond the 331 clients who used the Unison Market — Calgary's only food bank specifically for seniors. And beyond an exciting first: a sold-out, all-inclusive cruise to the Mediterranean and Adriatic in May 2026, made possible by the dedication of our Unison Travel volunteers.
	What ties all of this together is a clear commitment to helping seniors live their best lives. That benchmark can be hard to measure, but easy to feel in growing membership numbers, increased visits to our social media and YouTube pages, and in how full the Kerby Café is on any given day. Especially Wednesdays, when our very own house band, the Kerby Sensations, plays to a room full of happy dancers.
	That same energy fills the Unison Veiner Centre in Medicine Hat, where the rooms and Veiner Bistro are consistently packed. It’s a testament to the remarkable volunteers who bring Unison's mission to life every day. In 2025, 280 volunteers provided food, social, and community support to seniors across our organization.
	Among those dedicated volunteers is our Board of Directors. I'm deeply grateful to our entire team, and especially to Richard, Marianne, and Peter, who will be stepping down from their governance roles this year. Their years of service have shaped this organization in ways that will be felt long after their tenure. The fact that they aren't leaving Unison,  only their board seats,  tells you everything about the kind of community we've built together: friendly, welcoming, and genuinely grateful for every person who gives their time and energy to this place.

	MESSAGE FROM THE PRESIDENT & CEO
	Larry Mathieson CEO & President
	Every year in April, Unison gets to have its own New Year, and honestly, it's one of my favourite times of the year. We host two of our biggest events, the Annual General Meeting and the annual Seniors' Expo, and it's a fantastic coincidence that both fall during National Volunteer Appreciation Month. It almost feels intentional. The staff and volunteers who make both events happen deserve more credit than we could ever fit on a page.
	Prepping for the AGM is a bit like a refresh button for the whole organization. Each department, from Calgary to Medicine Hat, takes stock of our clients, members and volunteers. We look at the funds that have flowed through Unison, and the Board of Directors gets to work charting the course for the year ahead — this past year with a particular focus on steadying the ship through some choppy financial waters.
	Unison is accountable to you. As a non-profit, we take transparency very seriously, and everything in this report is an honest picture of where we've been and where we're going. Behind every figure, graph and story are real people who give their time and energy to help seniors live their best lives. We genuinely wouldn't be who we are without them.
	The ripple effects of the pandemic are still being felt across the non-profit sector in Canada, and 2024-2025 was a tough year. I won't sugarcoat it. Donations came in lower than we had hoped, and that asked real sacrifices from our staff, including some temporary policy adjustments I'm very glad we've been able to reverse. We came through it together, and that says everything about the people who make Unison what it is.
	So, what does 2026 look like? Pretty good, actually. Donations are trending upward, our programs are stronger, and newer initiatives like the Garden Studio and Unison TV have been wonderful additions that have me genuinely excited about what's ahead. We're not just growing — we're thriving. Thank you for being part of the journey!

	OUR 2025 JOURNEY
	In 2025, Unison received significant community support that made a difference in the lives of our members, participants, volunteers and community. One marker of success is the quantity of individuals who step into volunteer roles in both Calgary and Medicine Hat. The more these programs expand, the more we need volunteer support, and Unison has been very lucky because we never seem to fall short of people who want to give back.
	At the Unison Veiner Centre, our Meals on Wheels program received funding from Ham Radio Operator Club, United Way of Medicine Hat, and The Community Foundation of Southeast Alberta. Additionally, the Community Foundation of Southern Alberta also supported the operation of the Community Kitchen for our Senior Support program.
	In Calgary, Unison was a recipient of proceeds from the Calgary Co-op Golf Tournament of June 12, 2025. This generous gift supported our Thrive Food Security program. Thanks to a grant from The Community Facilities Enhancement Program (CFEP) and the Kinsmen Club of Calgary, we replaced the floor of the Kerby Café, creating a fresh, bright, new environment.
	With support from our community, Unison launched two exciting initiatives in 2025. In Medicine Hat, we introduced Unison Connect, a social prescribing program that offers a holistic approach to healthcare that bridges the gap between medical and social care services. This program promotes health equity for older adults by addressing social needs that affect health and well-being, including access to adequate housing, food, transportation, income and social support. The program helps older adults with limited natural support to thrive. In the first year of operations, we received 184 referrals from healthcare providers and supported 56 with client directed care plans.
	In Calgary, we introduced Unison Gardens and the Garden Studio. These enterprises have expanded the capacity of the Kerby Centre’s Thrive Food Security programs. We have increased our capacity of supporting seniors who live with food insecurity by giving them access to fresh produce, and the process of growing food. In 2025, 603 individuals were supported by Thrive.
	We are excited to see how our new initiatives in Calgary and Medicine Hat will grow to enhance community connection and ease some of the cost-of-living concerns that have become a reality for so many seniors. It’s thanks to our community that we’re able to design new programs to meet the evolving needs of seniors in Southern Alberta.
	By Jose Guillen, Director of Development & Cori Fischer, Director of Veiner Centre

	THE UNISON TEAM
	Our team is the backbone of Unison. Every day, our staff works with care and commitment to ensure seniors across Southern Alberta can access the programs, services, and supports that strengthen health, wellbeing, and independence. We’re grateful for their dedication and the impact they make in our communities.
	In 2025, Unison employed a total of 89 staff, with 64 based in Calgary and 25 in Medicine Hat. Hiring remained active throughout the year, with 39 new hires,  including Regular (12), Casual (20), Temporary (4), and Seasonal (3) positions across both locations.
	DISTRIBUTION  OF EMPLOYEES ACROSS LOCATIONS AND GENERATIONS
	64 employees in Calgary, AB
	25 employees in Medicine Hat, AB
	Our workforce continues to reflect a strong mix of experience and emerging talent. By generation, employees are distributed across Generation X (31%), Generation Y (30%), Generation Z (22%), and Baby Boomers (18%). Educational backgrounds are similarly diverse, with 41% holding an undergraduate degree, 30% a diploma, 11% post-graduate education, 3% college, and 15% high school.
	Over time, staffing levels have remained relatively steady from 2022 to 2025, with Calgary representing the larger share of employees and Medicine Hat showing gradual growth.


	SUPPORTING SENIORS: YOUR IMPACT
	In 2025, our signature fundraising events and sponsorship partnerships generated strong support for our work.
	Our Charity Classic Golf Tournament in September 2025 raised $84,045, bringing together 103 golfers along with 41 guests and volunteers.
	The Calgary Seniors’ Expo raised over $77,000 and welcomed more than 1,300 participants, while the inaugural Medicine Hat Seniors’ Expo raised $10,776 with over 250 participants.
	We also received $25,000 through our 2025 Room Sponsors program, with three sponsored rooms thanks to Baytex Energy, Precision Drilling, and United Active Living.
	FUNDRAISING 2025
	19%
	13%
	26%
	17%
	16%
	2%
	7%
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	SENIORS SUPPORTS | UNISON AT KERBY CENTRE
	Unison’s Seniors Supports department responds to community  challenges with practical, person-centred programs that reflect the diverse and evolving needs of Alberta’s seniors. Through tailored, high-impact initiatives, we help seniors access the right supports at the right time so they can live with dignity, connection, and independence.
	2025 was a very busy year for Seniors Supports:
	YEAR
	2025
	2024

	HOUSING
	955 clients
	967 clients

	BENEFITS / PENSIONS
	1062 clients
	1059 clients

	TAXES FILED
	5102 tax returns
	4767 tax returns

	TOTAL TAX REFUND
	$3,920,345.63
	$ 1,147,130.86


	“Unison not only offered me a safe, healthy space but made sure I attained financial security, food security and overall wellbeing.”
	— F.L., Seniors Supports client
	In the Seniors Services department, 2026 looks to be promising. The free annual tax clinic is offered from Feb 25 - May 1, 2026,  with six active stations, accepting in person appointments and drop offs. We also provide tax service at the Dalhousie Community Centre during the tax season to serve clients who live in the NW area along with five Silvera locations under the Home Program Grant.
	Seniors Supports also offers a free will clinic, made possible through a partnership with Probono Canada. This program offers support to clients who would like to create their will, personal directive, and power of attorney. A key marker of success for this effort is that we’re fully booked until fall 2026!
	The 2026 Services and Housing Directory connects older adults and those who support them with essential housing options and community services across Southern Alberta.
	As a trusted and easy-to-use resource, it helps individuals navigate complex systems, access support, and make informed decisions. Available in print at Unison at Kerby Centre and online via QR code, the Directory ensures critical information is accessible to those who need it most.


	SENIORS SUPPORTS | UNISON AT VEINER CENTRE
	Unison’s Senior Supports services provide critical guidance, advocacy, and system navigation for older adults facing complex life challenges, helping them access essential resources and maintain stability. The chart below highlights the types of support provided, along with additional help in advocacy, housing, and basic needs.
	SUPPORT PROVIDED
	CLIENT OUTCOMES
	KEY IMPACT
	100% of participants reported increased awareness of available resources for themselves and their families.
	SENIORS WERE ABLE TO:
	Access income supports and benefits Maintain housing and financial stability Navigate complex systems with confidence Receive timely support during crisis situations

	393 Individuals
	supported through information and referral services

	1,380 Tax Returns
	filed for low-income older adults and individuals with disabilities
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	ACTIVE AGING CALGARY   UNISON AT KERBY CENTRE
	Unison’s Active Aging Program supports older adults in maintaining health, independence, and quality of life by encouraging physical, social, emotional, and cognitive engagement.
	In 2025, we introduced new programs, including flamenco dance, jewelry making, digital skills training, smartphone photography, cricket for seniors, and online memory writing. It’s a combination of fun plus skill development that supports community building. We organized larger engagement events in 2025 such as Seniors’ Week and Active Aging Week, which included accessible group activities like aqua fit, an escape room challenge, and a flash mob performance, all designed to build confidence, teamwork, and connection.
	“As a senior, it can be hard to stay active and connected, but the Kerby Centre has given me a place where I feel alive, creative, and supported. I’ve made many new friends, and we enjoy learning together, sharing stories, and encouraging each other. These friendships mean a lot to me.”
	— Active Aging client

	190 In-Person Courses
	offered at Kerby Centre, plus 19 at satellite locations and 63 online classes via Zoom.

	820 Unique Participants
	attended registered programs, while 867 unique participants joined our 12 drop-in programs.

	23 Unison Travel Trips
	offered in 2025, with 647 participants registered—helping members explore new places and enjoy shared experiences.

	4,208 Members
	a growing community of older adults staying active, connected, and engaged through Unison.
	Our collaboration with the Nadia’s Hope Foundation allowed us to offer several free programs including the Elliston Park and buffet lunch trip, escape room adventures, aqua fit sessions, and an online sketching workshop. Seniors deeply appreciated these free opportunities, which made participation more accessible and encouraged greater community involvement.
	We also offered 23 Unison Travel trips in 2025, including: William Watson Lodge, Bar U Ranch and Nanton, Banff gondola rides and dip in the hot spring, a Medicine Hat overnight trip, and more. In May 2026, we’re thrilled for a first of its kinds trip - a cruise to the Mediterranean/Adriatic.


	WELLNESS CONNECTION CENTRE  UNISON AT KERBY CENTRE
	Unison’s Wellness Connection Centre supports the mental, emotional, social, and spiritual wellbeing of older adults through group programs, peer support, and wellness activities. In 2025, we expanded our programming through stronger collaboration with partners aligned with Unison’s mission, including Caregivers Alberta, City University, and Mount Royal University.
	In 2025, the Wellness Connection Centre strengthened community-based programming through four core initiatives: Coffee and Conversation, Friends Friday, Musical Drum Jam, and Compass for Caregivers. These programs support connection, wellbeing, and healing for seniors and caregivers through evidence-based, community-focused approaches. In 2026, we will continue to grow and adapt these programs to meet the evolving needs of the community.
	KEY HIGHLIGHTS
	15 registered and 6 drop-in programs 
	4 new programs  - Friends Friday,  Men’s Coffee and Conversations, Musical Drum Jam, and Compass for Caregivers
	321 unique users at the Wellness Connection Centre


	ADULT DAY PROGRAM  UNISON AT KERBY CENTRE
	The Unison Adult Day Program (ADP) is tailored to adults 65+ living with health challenges and who require supervision and structured daytime support to remain safe and well at home. The program also provides meaningful respite for caregivers through engaging, therapeutic programming offered Monday to Friday, 9:30 AM to 3:00 PM.
	Funded through Assisted Living Alberta (ALA), the ADP is available to eligible participants referred through Home Care Case Managers. Individuals must be active Home Care clients, medically stable, and living with physical health challenges, cognitive changes, or chronic illness.
	The program focuses on promoting overall wellness in a safe and supportive environment by offering structured activities that support cognitive and physical health, encourage social connection, and strengthen independence and self-esteem. The ADP also provides health monitoring and daily support, including medication management, toileting, and nutrition, while helping older adults remain in the community with a high quality of life.

	ELDER ABUSE SHELTER & OUTREACH  UNISON AT KERBY CENTRE
	The Unison Elder Abuse Shelter serves seniors through safe accommodation, elder abuse intervention and prevention, community education and case management supports. In 2025, the Shelter focused on stabilizing programming and building community connections through presentations, housing partnerships and student facilitation.
	The Shelter achieved two milestones in 2025: The completion of the Unison-BTO Black and Racialized Elder Abuse Awareness Project, and hosting the annual World Elder Abuse Awareness Day event at the Kerby Centre. The Shelter plans on increasing programming in, and outside, of the shelter to address and prevent elder abuse in Southern Alberta.
	5,714 safe nights  provided at Unison’s Elder Abuse Shelter in 2025
	55-59  primary age range served in 2025
	1,010 calls   received to the Elder Abuse Resource Line
	The Shelter delivered 20 client-centered programs focused on safety, life skills development, recreation, and expanding its Outreach program to create a wider support network for those experiencing elder abuse.
	The Shelter Outreach team attended more than 20 events and delivered over 30 presentations with community partners, including Calgary Heritage Housing, Onward Homes, Auburn Heights Retirement Home, Circle of Caring, Calgary Elder Abuse Awareness Collective, Albert Elder Abuse Awareness Council , Goodlinks, Canadian Network for the Prevention of Elder Abuse , Healthy Aging Alberta, Alberta Central Credit Unions, Primary Care Networks- Calgary West Central.

	ELDER ABUSE OUTREACH  UNISON AT VEINER CENTRE
	40 clients supported
	with direct support and safety planning

	60 total contact
	Outreach and follow-ups

	5 community sessions
	delivered for prevention and awareness
	The Elder Abuse Outreach Program at Unison at Veiner Centre provides free, confidential support to individuals aged 50+ experiencing abuse, neglect, or exploitation in Medicine Hat and surrounding areas. In 2025, the program focused on direct client support, safety planning, and community education, including the Senior Safety Series and local presentations. Through advocacy, referrals, and access to safe spaces, the program supported older adults in regaining independence, improving well-being, and connecting with essential community resources.


	VEINER VINTAGE TRANSPORT   MEDICINE HAT & REDCLIFF
	Veiner Vintage Transport removes critical transportation barriers for older adults, ensuring access to medical care, essential services, and community programs. In 2025, we served 196 clients — a massive 366.7% increase from 42 clients in 2023, and the chart below shows the essential needs covered with transportation support.
	371
	135
	352
	122
	220

	TRANSPORTATION SUPPORT
	Doctor visits
	Trips to Veiner Centre
	Hospital appointments
	Eye care visits
	Other essential needs like dental care, banking, etc

	VOLUNTEER CONTRIBUTION
	34 Volunteers
	Helped seniors get to appointments and essential services safely

	2,356 Hours
	donated by our volunteers
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	THE DIFFERENCE UNISON MAKES FOR OLDER ADULTS
	“Through a subsidized membership, an individual who had been socially isolated for over a year due to severe anxiety was able to reconnect with community, improving his overall well-being. Previously very social, his anxiety made it difficult to leave his home which negatively affected both his mental and physical health.
	Access to the Veiner Centre, particularly the quiet, less crowded fitness centre, provided a comfortable and low-barrier environment where he could increase physical activity at his own pace. This gradual re-engagement supported his mental health, helped rebuild confidence, and contributed to positive steps forward, including returning to school.”
	— Unison at Veiner Centre Client
	“Seeing these photos from the professional photography fundraiser and knowing that my dad could be part of this year’s Calgary Stampede calendar meant so much to our family. It’s a moment we truly cherish. I also want to express my sincere gratitude for the care and compassion shown to my dad and others living with dementia. The patience, kindness, and dedication of the team make such a difference — helping them feel seen, valued, and included in the community. It takes a special kind of empathy to do this work, and it has not gone unnoticed. We are incredibly thankful.”
	— Adult Day Program Client
	“When I came to Seniors Supports, I was homeless and in urgent need of stable housing. I felt overwhelmed and desperate — my health was starting to suffer, and I knew I couldn’t continue living like that, especially at my age. The team took the time to listen and understand my situation without judgment. They helped me focus on my immediate needs, like shelter, food, and health care, and then guided me through the next steps toward finding stable housing. With their support, we completed my application for subsidized seniors housing together. They helped gather all the necessary documents and even wrote a statement to explain my situation and advocate for an expedited review. For the first time in a while, I felt supported and hopeful that things could improve.”
	— Seniors Supports Client
	Please note: In order to protect privacy, images do not correspond to the stories.


	THRIVE FOOD SECURITY  UNISON AT KERBY CENTRE
	Unison’s Thrive Food Security programs offer a holistic approach to providing food, connection, and resources for older adults in the community.
	In October 2025, we introduced the Unison Gardens, expanding our capacity to support seniors with access to fresh produce. Our hydroponic gardens now provide seniors coming to the Unison Market, our senior’s food bank, with fresh vegetables and herbs. The Unison Gardens also brought together seniors to help plant, grow, and take care of the gardens, while building community around food. We’re grateful to Food Banks Canada and Communities Choosewell for supporting this project.
	Supported through FCSS, our Grocery Delivery & Friendly Visits program continued to support homebound seniors in the community with access to groceries, friendly visits with volunteers and referrals to community resources. This initiative aims to reduce social isolation and increase access to food.
	603 clients were supported with access to food, connection and community
	41, 349 kg of food was distributed through the Unison Market
	331 older adults accessed the Unison Market
	4,804 visits to the Unison Market, our senior’s food bank
	185 seniors in the community accessed emergency food hampers and crisis support
	87 seniors in our grocery delivery program with an average age of 73 years old
	In December 2025, we became a Good Food Organization through Right to Food. We anticipate that 2026 will be a time to build on our food security efforts in the community and further integrate the principles of Right to Food in the ways that we support older adults in the community.   In early 2026, we launched the Garden Studio - a plant store with purpose. The Garden Studio generates revenue and community awareness that supports Unison’s food security programs.  In March 2026, we are applying for accreditation with Food Banks Canada, which will allow us to be recognized as providing the highest standards for safety and client care.

	VOLUNTEERS | UNISON AT KERBY CENTRE
	Volunteers are the heart of Unison. Our programs simply wouldn’t be possible without their dedication and generosity.
	A 2025 volunteer survey received 92 responses, with 94% of participants indicating satisfaction with their volunteer role at Unison.
	240 Volunteers
	85 Corporate Volunteers
	44,073 Hours
	6,853 Corporate Volunteer Hours
	VOLUNTEER RECOGNITION & ENGAGEMENT
	Every April, we celebrate our volunteers. As a thank you to their continued contributions, Unison hosted a National Volunteer Week event at Bowness Park. Transportation was provided, along with a barbecue lunch and group activities. During the Stampede week, we organized Stampede breakfast and line dancing for volunteers. In December our volunteers participated in the Mix & Mingle Event.



	VOLUNTEERS | UNISON AT VEINER CENTRE
	In 2025, 280 volunteers contributed 27,253 hours to Unison, equivalent to 15 full-time staff, playing a critical role in supporting programs and services at the Veiner Centre.
	Through their work across Meals on Wheels, transportation, reception, and programs, volunteers help reduce isolation and strengthen community connections for seniors. At the same time, 99% of volunteers reported increased well-being, purpose, and a sense of accomplishment through their involvement.
	VOLUNTEER DEPARTMENT
	Number of Volunteers
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	FINANCIAL HIGHLIGHTS
	STATEMENT OF FINANCIAL POSITION
	Assets
	2025
	Current  Cash  Short-term investments Accounts receivable  Prepaid expenses

	Capital assets
	$1,158,295 $8,110,550 $323,000 $46,224 $9,638,069
	$1,435,359 $11,073,428


	Liabilities
	Current
	Accounts payable and  accrued liabilities Deferred revenue
	$527,325
	$1,654,255 $2,181,580

	2024
	$867,395 $7,229,768 $349,790  $72,212  $8,524,165
	$1,389,248  $9,913,413
	$420,678
	$1,353,567 $1,774,245


	Net Assets
	Restricted fund Unrestricted fund  Invested in capital assets
	$6,248,015 $1,398,381 $1,245,452 $8,891,848 $11,073,428
	$6,304,172 $520,492 $1,314,504 $8,139,168 $9,913,413




	FINANCIAL HIGHLIGHTS STATEMENT OF REVENUES AND EXPENDITURES
	$918,241

	$8.2M
	Total Revenue
	$3,374,434
	$1,517,342
	Grants
	Services
	Donations
	Investment Revenue
	$2,412,089
	$119,034
	$161,111


	$7.47M
	Total Expenses
	$466,256
	$679,439
	Salaries & Wages
	Programs & Services
	Facilities
	Administration
	Fund Development
	Amortization
	$1,703,734
	$4,339,850

	ACCESS UNISON’S 2025 AUDITED FINANCIAL STATEMENTS BY SCANNING THIS QR CODE

	VISIBILITY STATISTICS
	The seniors who use Unison’s services are located in: Calgary, Medicine Hat, Airdrie, Edmonton, Montreal, Toronto, Cochrane, Chestermere, High River, Lethbridge, and Red Deer.
	EMAIL MARKETING
	55,991
	total emails were  sent to our audience

	17,403
	subscribers to Unison e-newsletter


	UNISON ALBERTA WEBSITE
	91,201
	total visitors  in 2025


	UNISON NEWS NEWSPAPER
	402,000 Copies
	printed and distributed annually

	1,500+ Members
	receive monthly mailed copies of the printed Unison News


	HOUSING & SERVICES DIRECTORY
	In 2025, Unison transformed its Services and Housing Directory into an online, searchable tool, making vital information faster and easier to access. This shift significantly improved accessibility and ensured older adults, families, and service providers can quickly find up-to-date housing and community services when they need them most.

	SOCIAL MEDIA STATISTICS
	UNISON AT KERBY CENTRE
	3,582 Followers  16,581 Engagement 473,667 Views

	UNISON AT VEINER CENTRE
	1,556 Followers   21,521  Engagement 509,2757 Views
	1,188 Followers 70, 184 Views 10,996 Accounts Reached

	UNISON ON INSTAGRAM
	UNISON ON LINKEDIN
	1,322 Followers 55,302 Impressions  1,947 Reactions

	UNISON ON YOUTUBE
	897 Subscribers 143K Total Views 331 Total Videos



	THANKS TO OUR GENEROUS SUPPORTERS
	Our work this past year was made possible thanks to the generosity and commitment of our community donors. On behalf of the Kerby Centre and Veiner Centre, we are pleased to recognize and thank our 2025 supporters.
	Each gift, no matter the size, represents a belief in our mission. Because of your support, participants at the Kerby Centre and Veiner Centre were able to access the programs, services, and opportunities that help strengthen their well-being, dignity, and sense of belonging. Your generosity has had a direct and meaningful impact on the lives of those who rely on our organization.
	We are deeply grateful for the trust you place in our work. Your support not only sustains our programs today but also helps us build a stronger, more compassionate 50+ community for the future.
	Thank you for your support and for standing with us, we are all making a difference.
	Sincerely,
	Jose Guillen  Director of Development

	OUR SPONSORS
	Acera Rogers Insurance
	Age Care Corp Office
	Alberta Blue Cross
	All Seniors Care
	All Systems Contracting Calgary Inc
	Aruga Home Care
	Bayshore Home Health
	Baytex Energy Corp
	Calgary Emergency Management Agency
	Calgary Heritage Housing
	Captive Benefits
	Caring Hearts of Medicine Hat & Alberta
	Caregivers Alberta
	Chartwell REIT
	CIBC Wood Gundy: Popowich Karmali Advisory Group
	DD West LLP
	Destinations Seniors Downsizing
	Ears To You
	Executive Mat Service
	Heart to Home Meals
	Inspirational Denture & Implant Solutions
	Kinsmen Club of the Stampede City
	Longevity Care
	Mary & J Love and Care Ltd
	Mawer Investment Management Ltd.
	Medicine Hat Hearing Centre
	National Seating & Mobility
	Next Stage Services
	Next Steps Health Consulting
	People Hearing Corporation
	Precision Drilling Corp
	ProstAID Calgary
	Quadrant CPAs
	Rabboni Support Services
	RBC Foundation
	Reyes Group
	Rocky Ridge Retirement
	Silvera for Seniors
	YYC HomeCare Services
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	OUR DONORS
	AB Assoc of Seniors Centres
	Alberta Council of Women's Shelters
	Alberta Elder Abuse Awareness Council
	Benefaction Foundation
	Calgary Foundation
	CAS Corporate Governance Services Inc.
	City of Calgary
	Colonel James Macleod IODE
	Communities ChooseWell
	Community Foundation of Southeastern Alberta
	Co-Op Community Foundation
	Costco Wholesale: #543
	CREB Realtor Community Foundation
	CVITP Grant Team, Canada Revenue Agency (CRA)
	Ecclesiastical Insurance: Western Region
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	Federated Co-Operatives Ltd
	Food Banks Canada
	Gatzsch Family Foundation
	Glen & Nancy Gift Fund
	Government of Alberta
	Government of Alberta - Canada-Alberta Job Grant
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	IA Financial Group
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	Manitoulin Transport
	Maunders McNeil Foundation Inc.
	Medicine Hat Firefighters Charity Foundation
	Medicine Hat REALTORS Charitable Foundation
	Momentum Community
	Petro-Canada CareMakers Foundation
	PrairieAction Foundation
	Royal Canadian Legion Ladies Aux 284
	Rotary Club of Calgary Chinook
	Strategic Charitable Giving Foundation
	Sysco Canada: Alberta Region
	United Active Living
	United Way of Calgary and Area
	United Way of Southeastern Alberta
	Wayne Foo Foundation

	OUR SUPPORTERS
	Alberta Lymphedema Association
	Alberta Securities Commission
	Always Best Care Senior Services
	Audiology Innovations
	Better Business Bureau - Southern AB
	BioStrong
	Bowbridge Manor
	Brenda Strafford Foundation
	Classic LifeCare
	Cogir Living
	Distress Centre Calgary
	Lions Park Denture Clinic
	Millrise Seniors Village
	Miracle Home Care
	Nadia's Hope Foundation
	Revera Living
	WestJet
	Aspire Calgary
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